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Bereavement clients at evergreen often ask the same question, 

“Am I normal?” The answer is almost always, “Yes!” There is 

no right way to grieve. I recently read a book making the news 

called, “Getting Grief Right: Finding Your Story of Love in the 

Sorrow of Loss,” by dr. Patrick O’malley and tim madigan. this 

book reinforces what we convey to our clients - that every grief 

journey is different, as every person and every relationship is 

different. This journey does not conform to a specific period of 

time or a specific path.

dr. O’malley, a psychotherapist, did not really understand grief 

until he experienced it himself. until the death of his son, he 

would treat people going through grief as he would treat depres-

sion. If a client came to him because they were “stuck” in grief 

and “depressed” and unable to move on, he would analyze the 

client’s history and symptoms to figure out why they were stuck. 

Now, after his own loss, the first thing he wants from his clients 

is to hear the story of the loss and the relationship. Having the 

opportunity to tell their story, from beginning to end, is often a 

catalyst for releasing emotions that have been stifled or avoided. 

many bereaved have not had the chance to tell the whole story to 

anyone. many bury their feelings as they try to conform to what 

society expects of them; or they bury their feelings because they 

are too intense and painful to face. there is often subtle pres-

sure from society that a person can only grieve for a limited time  

period and limited intensity. 

they feel “crazy” when grieving goes on longer than society  

expects. Often, profound sadness is confused with depression. 

Grief is not a mental illness to be cured, but part of the enduring 

connection with the one we’ve lost. 

there are three aspects of loss that need to be talked through:

1. the relationship – understanding and talking about your 

relationship with your loved one.

2. the death – understanding the death and all that hap-

pened surrounding it.

3. After the funeral – understanding that the outside 

world has moved on and discovering what you need 

at this time.

In This Issue Evergreen Newsletter

Grief - Whatever works for you ............... 1

A night down under ............................ 3

A Walk to remember ............................ 5

Programs & Services of evergreen ............ 7

201-5762 Highway 7 east, 
markham, Ontario L3P 1A8

Phone: 416.499.2185  
Fax: 905.472.4128

  e-mail: info@evgcares.org
www.evgcares.org

evergreen provides community based supportive 
programs to individuals and their families in  
markham, Stouffville and thornhill, who are living 
with life-threatening illness or coping with the death 
of a loved one. Services are provided free of charge 
and are specifically designed to meet the needs of 
children, teens and adults.

Susan Lynge – Acting Board Chair
Jan Pearce - executive director  
 Wendy Clark - design/Layout

Grief – Whatever Works For You
BY LeRRYN PITcheR

“All sorrows can be borne if you put them in a story 
or tell a story about them.” Isak dinesen



As dr. O’malley states, “When loss is a story, there is no right or 

wrong way to grieve. there is no pressure to move on. there is no 

shame in intensity or duration. Sadness, regret, confusion, yearn-

ing and all the experiences of grief become part of the narrative 

of love for the one who died. through their stories, my clients 

were being liberated from external rules or expectations and thus 

could grieve in a more natural way.”

dr. O’malley also shared some tips for dealing with your grief: 

1.  Listen to your feelings – Be careful not to be self-critical 

about what you feel. 

2.  Be gentle on yourself – Your grief journey is your story of 

love. It is okay to be sad.

3.  Write – Reflect on and write about the emotions of your 

loss. use this as a way to remember your loved one.

And tips for helping the grieving:

1.  Acknowledge the death - We often avoid talking about the 
death or the deceased because we “don’t want to make 
them feel worse.” However, most people “just want to 
hear their loved one’s name” and appreciate that they are 
not forgotten.

2.  Keep calling – so they know that the world has not forgot-
ten them. their days and nights are long and painful. Keep 
in touch.

3.  encourage them to talk, if they want – Ask about the per-
son they lost. 

O’malley, P and madigan, t. (2017, July 1). Getting Grief right:  
Finding Your Story of Love in the Sorrow of Loss. Sounds True.

O’malley, P. (2015, January 10). Getting Grief right. Couch.  
https://opinionator.blogs.nytimes.com/2015/01/10/getting-grief-right/.

Barker, L (2017, June 22). the right way to grieve? Whatever works for you.  
the dallas morning Herald.
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A Support Group  
for Women 

experiencing Cancer
evergreen launched its first Support Group 
for Women experiencing Cancer this spring 
at our main office in markham. this free 
series of seven sessions is available for any 
woman with a cancer diagnosis. the group 
offers sensitive, emotional and practical 
support as well as coping strategies to deal, 
heal and emerge empowered and connected 
to other women with similar challenges and 
victories. trained facilitators and a cancer 
survivor support the group.

We are excited to announce that this 
popular group will be offered again starting 
tuesday, October 10, from 10:00 am to 
noon every week for seven weeks. We 
invite referrals from health professionals 
and directly from women who have been 
diagnosed with cancer. Please call for more 
information and to register prior to the 
group start. A short assessment will also be 
done before attending the group. Help us to 
ensure that no one faces cancer alone.

C-Care
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On thursday, march 30th, Australia came to markham. 
“A night down under” featured a taste of foods, 
wines and culture of the land of Australia. Angus 

Glen Golf Club was transformed into a cultural fair for  
regions of the land: Victoria, new South Wales, northern  
territory, Western Australia, Queensland and South Australia. 

Guests were greeted at the door with a cup of gaming  
chips and a special “Australian Passport” filled with fun 
tasks and a trivia quiz. then, they were offered tastings  
of some of Australia’s fine wines. A didgeridoo, an  
instrument of the indigenous people of the continent,  
made wonderful music that drifted through the hall,  
courtesy of the talented Alex Petrogiani. A mini Country-
man was on display, giving attendees a chance to imagine  
themselves hitting Australia’s open road. the silent auction 
tables were filled with all kinds of merchandise.

A small gaming area, with blackjack and poker tables,  
horse racing and a Crown and Anchor wheel, was bustling 
with people having fun. Winners exchanged their chips 
for raffle tickets. People were delighted to win the raffle  
prizes: packages with wine, books and movies from down un-
der. Our dJ, rob Vessmann, aka Bear, tempted people onto 
the dance floor with many of Australia’s great bands, from 
InXS to the Bee Gees to AC/dC. 

After the initial cocktail hour, where guests were served a 
variety of authentic foods, guests were treated to a fash-
ion show of “race day” clothing and fun hats. Following 
this, they were invited to participate in the melbourne Cup  
Crazy Hat Contest. 

everyone really appreciated the delicious chocolates,  
courtesy of Aunt Sarah’s chocolates. The fabulous floral  
centrepieces were provided by tim Clark’s Flowers. At the 
end of the night, a warm and cozy volunteer-driven BmW  
shuttled guests back to their cars in the parking lot, courtesy 
of town+Country BmW. 

“a Night Down Under”



evergreen could not manage without the volunteer committee who worked  

so hard from start to finish: Kimberly clark, Diane constanzo, Lynn Dawson  

Parker, deborah Jestin, Cindy Knowles, Joan rossi, Heather Sally and mari 

Stoneman. Our special advisory committee consisted of Wayne emmerson 

(Honourary Chair) and nirmala Armstrong, regional Councillor. the evergreen event 

volunteers, many of whom were students, made sure everyone attending was 

well looked after. We must not neglect to thank the Angus Glen staff who always 

perform beyond expectations with outstanding support and service.

A special thanks also goes out to Peppertree Klassics and Karen Piper for their 

super fun fashion show, Joseph Wong for creating the evergreen video, Piranha 

Laser for the wooden sponsor centerpieces, robert Vessman of Bearmoon 

Productions for going beyond with additional support and ideas, and town+Country 

BmW for the loan of the shuttles and the mini Countryman on display. We would  

also like to thank Peter Brazier of Aunt Sarah’s Chocolates, John narvali of narvali 

digital Photography, Alex Petrogiani who played the didgeridoo, KymPyke, aka 

Crocodile dundee, Brightworks Charging for their cell phone charging station, and, of 

course, our wonderful volunteers for their assistance in presenting this event.

Proceeds from "A night down under" came to $111,000, which will go toward 

compassionate palliative care and bereavement support for children, teens and 

adults living in thornhill, markham and Whitchurch-Stouffville. 
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evergreen would like to thank the support of our 
sponsors who helped make this event happen  
and so successfully!

Presenting Sponsor
upper unionville Inc.

Entertainment Sponsor
town+Country BmW

Silver Sponsors 
Bazil developments Inc.

Countrywide Homes
dixon-Garland Funeral Home

Greenpark
Lebovic enterprises Ltd.

minto Communities – Canada
Smart Centres

the team Group

Bronze Sponsors
Highland Funeral Home, markham Chapel * Highland 

Hills Funeral Home & Cemetery * O'neill Funeral Home
Kerbel Group

Kylemore Communities 
Samco machinery Ltd.

Stouffville toyota
times Group Corporation

Décor Sponsors
Castlepoint Investments Inc.

the miller Group

Caring Sponsors
Condor Properties

madison Group
Sugar Peony Cake Boutique

Media Sponsor
markham economist & Sun

Stouffville Sun-tribune
Post City magazines

markham review

Travel Sponsor
Westjet

Flowers Courtesy of tim Clark’s Flowers

Chocolates courtesy of Aunt Sarah’s Chocolates 

Design Courtesy of Len Art design & Illustration
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Hike for Hospice: A Walk to remember
It was a sunny and beautiful day on may 28th when participants of A Walk to remember took to the trails around thornhill in  

support of evergreen Hospice. Clients, staff and volunteers alike walked a four kilometer route around Pomona 

mills Park. Jan Pearce, evergreen’s executive director, kicked-off the walk by giving a thoughtful speech where she  

honoured don Cousins, a long-time evergreen supporter and former gala chair, don Ferguson, a former board chair and  

gala chair, and Brian Foley, who was our current board chair. 

At the conclusion of the speech, everyone walked down to Pamona mills Park where we released a basket of doves into the  

wild and attendees took the time to reflect on their own loved ones. the rest of the trek commenced after the dove-release  

ceremony, where those continuing on the trail strolled through the lush forests of the area, overlooking ravines and small  

trickling streams feeding into the rouge river system.  

We would like to thank our Presenting Sponsor, Beachwood Cemeteries, our Comfort Sponsor, Clintar Landscaping and our Care  

Sponsor, dixon Garland who provided us with funding to help the event run smoothly. As well, we want to thank Home  

Care Assistance for providing food for us before and after the walk. At the end of the day, we raised almost $15,000, thanks to our 

generous donors, wonderful sponsors, and especially to those who walked and fundraised for us!' 

A Walk to Remember 2018 is already in the works, so we hope to see an even greater turnout next year!

 

 

{ Save the dates }
taste of Stouffville 

Circle of Hope

evergreen Hospice AGm  
& Volunteer recognition

Healthy Living now -  (mosaic)

C-Care Support Group for Women 
experiencing Cancer

Healthy Living now – (markham)

Annual evergreen Gala

AuGuST 26, 2017

SEPTEMBER 20, 2017

SEPTEMBER 25, 2017

SEPTEMBER 28, 2017

OCTOBER 10, 2017

NOVEMBER 7, 2017

MARCH 22, 2018

Expansion of the Evergreen - Mosaic 
Home Care Services Partnership 
In may, evergreen began providing thornhill clients direct 
service at Mosaic home care Services Office in the Shops 
on Steeles and 404 mall at 2900 Steeles Avenue east.   
In addition to hosting evergreen’s Healthy Living now  
sessions, mosaic now provides a counseling room for  
evergreen’s Lerryn Pitcher to counsel thornhill clients, 
space for the joint evergreen/CHAtS Caregiver Groups and 
hosts the thornhill Hospice Palliative Care Professional  
team meeting monthly.  thank you to Jane, nathalie and 
Kevin for making our transition so easy!

We are currently looking for a place to host the thornhill 
complementary therapy sessions. Anyone with a small  
private space in their office or clinic in Thornhill that could 
be used for a few hours, once a week for client therapy  
by a volunteer therapist, please Call Jan Pearce at  

416 499-2185 x 100

markham/unionville ministerial meeting
Board member dr. Jim Clubine, minister of Worship and 

Pastoral Care at Central united Church will be hosting the 

markham/unionville ministerial at evergreen on Wednes-

day September 13.  this group of clergy, from the churches 

of markham and unionville, meet on a regular basis, but 

this will be their first visit to evergreen. Welcome!
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Helping evergreen by holding a “Third Party Event”

every year, evergreen Community Supporters step up to put forward evergreen’s name as a recipient for their group’s 
fundraising efforts. evergreen will provide information about evergreen’s programs and activities to circulate and a 

speaker for the event if desired. Call us for information if you would like to hold an event for evergreen. Here are the 
most recent results from our very important Community Supporters

ONE HuNDRED WOMEN WHO  
CARE - MARkHAM
thank you to this amazing group of 
women in markham who chose to 
support evergreen at their last meeting. 
Bonnie Cochrane, a long time volunteer 
and evergreen supporter, presented 
evergreen’s C-Care, a support group 
for women experiencing cancer, as one 
of the three charity programs up for 
consideration in may. evergreen received 
over $10,000 from over 100 women 
who each wrote a cheque that night to 
evergreen. thank you also to the group’s 
executive who work so hard to get the 
money collected, sorted and delivered to 
evergreen in record time!

GuINNESS WORLD RECORDS EVENt 

Community Supporters, Kevin Ker 
(epidemic music Group), George Bigelow 
(the earl of Whitchurch) and dave mills 
(Stouffville.com) managed a Guinness 
World record Challenge of the “longest 
concert by multiple artists” at the earl of 
Whichurch pub in Stouffville, keeping live 
music running 24/7 for 18 days. evergreen 
received all the admission money for 
march 21st, as well as any donations and a 
portion of the sales of event merchandise 
that day. We also received half of the 50-
50 draw money from the generous winner 
of that portion of the event. A huge thank 
you goes out to the incredible team that 
managed the fabulous event and chose 
evergreen as one of their charities to 
receive over $5800.

LILAC TENNIS EVENT IN SuPPORT  
OF EVERGREEN HOSPICE 
Community Supporter, Janet murphy 
arranged for evergreen to again receive the 
proceeds of this year’s Lilac tennis event 
at the Bayview Golf and Country Club in 
thornhill on June 19th. the women had a 
fabulous day and were able to raise over 
$3000 for evergreen’s client programs. 
We are grateful for the club’s continued 
support through this memorial event. 

THORNHILL PRESByTERIAN  
LENT SERVICES
For many years, a group of thornhill 
churches has raised money for evergreen 
as part of their Lent activities. this year, 
the group raised over $2100. thank you 
so much reverend robert metcalf for 
organizing the group and for keeping 
evergreen’s work in the forefront with 
your parishioners.

HARRy JAMES GROuP INC.
registration fees for Harry James Group Inc. 
“engage thursdays” Sessions for business 
professionals raised $1785 over the past 
year which was donated to evergreen. 
Thank you!

uNIONVILLE CuRLING CLuB  
GOLF TOuRNAMENT 
Community Supporter, Andrea meredith, 
engaged the unionville Curling Club to 
once again support evergreen from the 
proceeds of their Annual Golf 

tournament. Although the weather was 
horrendous and no one got to golf,  
the group managed to raise $1200 for 
evergreen. Thank you so much ladies!

PEPPERTREE kLASSICS SALE EVENT
Again this spring, Community Supporter, 
Karen Piper held another special event 
with a donation going to evergreen for 
every sale, raising over $500. We are lucky 
to have the help of such a great business 
in Markham. Many thanks, Karen! 

yORk uNIVERSITy HOSPICE HELPERS
every year, a group of York University 
students holds bake sales for their 
classmates and raises money for 
evergreen. Calling themselves the 
“Hospice Helpers,” these students raised 
over $350 for evergreen programs.

qr



In Home
Our volunteers can offer help with  
practical needs – whether it is reading 
aloud, respite for the caregiver, a 
compassionate listening ear or legacy  
work. Social and emotional support to 
clients of all ages is provided.

Family Caregiver 
Support
Friends and family receive help and 
guidance in caring for their loved ones and 
themselves. Caregiver focused support 
groups and calls can make the difference 
in managing the very special work of the 

family caregiver.

For Seniors
We understand the concerns of seniors 
who are living with a life-threatening 
illness. residents of nursing homes or 
seniors residences and their families can 
also receive social and emotional care on 
an individualized basis.

Living room Program
Provides life-affirming activities for  
adult clients of all ages and respite 
for caregivers every week. Activities 
include  yoga, exercise, art, legacy work, 
massage, and complementary therapies. 
Guest speakers and information sharing 
sessions help those individuals and 
their family members wanting to “take 
charge” of their own care. Participants 
share a delicious meal and conversation 
with staff, volunteers and others who  
are living with the impact of life 
threatening illness.

drop-In  
Bereavement Groups
drop-in groups providing education and 
resources for individuals impacted by  
death are available regularly.

Bereavement  
Correspondence 
Support 
this educational bereavement program 
is distributed by mail for one year to all 
interested hospice families.

Circle of Hope 
An 8-week bereavement support group 
for adults who have lost a loved one. It is 
not a therapy group, but is based on the 
belief that sharing common experiences 
and concerns can aid in the healing 
process of the bereavement experience. 
Offered as required.

C-Care, A Support 
Group for Women 
experiencing Cancer
A 7-week closed support group facilitated 
by professionals and survivors to provide 
women experiencing cancer with useful 
skills and helpful information.

Short term  
Individual Counselling
Professional hospice staff offers assessment, 
support and guidance in dealing with life 
threatening illness and the grief process. 

Speaker for  
Community meetings
Speakers are available for meetings 
of service groups, faith groups and 
community groups about the services 
of the hospice, palliative care, family 
caregivers and coping with grief  
and bereavement.

Healthy Living now
this evidence-based self-management 
education series developed by Stanford 
university empowers adults of all ages 
to live well while dealing with conditions 
such as cancer after chemotherapy 
and radiation and any other chronic 
condition. the 6-session program helps 
participants take control of the things 
they can, in order to live better. Anxiety, 
depression, sleep problems, exercise, 
diet and communication are all covered 
in the interactive program.

The Evergreen Team  
and Extensions

Executive Director:
Jan Pearce x100 

Supportive Care Coordinators:
michelle Juer x102
Patti enright x103

Counsellors for Care  
and Bereavement
Bonnie Strand x106   
Lerryn Pitcher x101

Living Room Coordinator:
Hedi Spiar x108

Coordinator of Volunteers
Virginia Bidwell x107  

Fund Development Coordinator:
rebecca Simkin x109

Administrative Assistant:
Hannah mak x101

Thornhill Outreach:
melanie Gross x112 

PrOGrAmS & SerVICeS
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Summer StudentS

this summer, we had a fantastic group of summer 

students, supported by a grant from the Canada 

Summer Jobs program. Sara Pickard, Joelle 

Lee, and Myuran Ganesan joined us this summer, 

providing support to the bereavement program, 

the Living room, volunteer management and 

fundraising. Having three young enthusiastic 

people amongst us was such a wonderful addition 

to the office environment! You were all a 

tremendous help to the evergreen team in many 

different ways. Thank you so much for your help! 

You are an inspiration.

R
Volunteers desperately needed

Have you ever thought about helping your 
neighbours? do you like talking to people and 
have some time available each week to share with 
someone who really needs you? Would you like to 
learn new skills?

Evergreen has individuals with life threatening 
illness who are waiting for support because we 
do not have enough trained volunteers to help.  

evergreen also needs people with group  
facilitation experience to assist with support 
groups and volunteers interested in event  
planning and fundraising committee work.

Call Virginia Bidwell at 416-499-2185 for more 
information about opportunities and training dates.  


