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Whether someone you care about has been diagnosed with a life-threatening illness or is grieving the death of a loved one, you want  

to give them as much support as possible. Our society is very uncomfortable with illness and death. People never seem to know what  

to say at these difficult times. Nothing seems appropriate, and the only thing that comes to your mind sounds like a cliché.  

Some common platitudes can actually be hurtful. We often avoid people because we do not know what to say or do. You want to  

be there for them, but don’t know how. 

Here are some statements to avoid:

“I know how you feel.” 

Avoid comparing losses or illnesses. Every death, every relationship, every grief and 

wellness journey is different and unique. No one ever really knows how someone else 

feels.

“Stay strong.” “Stay positive.” “You’ll be fine.” “They will find a cure.” 

Don’t tell people how to feel or criticize them for having different feelings than you 

would. Grief is a complicated process that involves a wide range of emotions. So is 

fighting an illness. It also adds guilt to their feelings when they are unable to be strong 

or if they are not fine. 

“He’s in a better place now.” “It was God’s will.” “God never gives you 
more than you can handle.” “Everything happens for a reason.” 

They are probably angry at God and the universe right now. Sometimes it feels like more 

than they can handle. These statements make them feel inadequate because they are 

having difficulty dealing with ‘the hand dealt to them.’ 

“Time heals all wounds.” “Death is a part of life.” 

With these words, you are minimizing the pain they feel.

“You’re young, you will find someone else.” “You’re young enough to 
have more children.” 

They do not want anyone else – they want their specific loved one back. These statements 

minimize their loss and devalue the one they miss. 

How to be a friend to those who  
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“It’s going to be okay.” 

It’s not okay. It sucks.

“If you need anything, let me know.” 

This is vague and puts the burden on the bereaved or sick person 

to coordinate help.

“At least you finally lost those extra pounds.” 

Don’t make light of physical change. They would happily  

take back those extra pounds in exchange for the illness they  

are fighting. 

“At least you don’t have…” 

Don’t tell them they are lucky to have one kind of cancer or illness 

and not another. This minimizes what they are going through. 

Having any kind of cancer or illness is not lucky. 

Don’t suggest a person’s lifestyle is to blame for their illness or 

death. Blame is not helpful. Avoid suggestions about treatment 

(especially internet research!) remember, you don’t need to cure 

them. 

What can you do to support your friends and family? 

Talk less, listen more. - Sometimes all they need is someone  

to listen to their story and what they are going through,  

without judgement.

Keep it simple. – “I’m sorry for your loss.” “I’m sorry you are 

going through this.” “Be kind to yourself.”

Call them. – Let them know you are thinking of them and have 

time to listen.

Share memories of a loved one. People often avoid mentioning 

the deceased’s name for fear of upsetting the grieving person. 

It is actually the absence of any mention of their loved one that 

hurts more. Sharing memories lets them know you acknowledge 

the magnitude of their loss, and this shows that their loved one 

made an impact on others and will be missed.

rather than waiting to be asked, bring dinner – or call and say  

you would like to drive them to their treatment next week.  

People who are hurting do not want to burden others and are 

reluctant to ask. 

It is better to say “I don’t know what to say,” than to avoid contact 

completely, making them feel abandoned. Supporting your friend  

or loved one requires a lot of patience and understanding.
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Don’t Ask If I’m Okay 
BY TONI KANE

DON’T ask me how I’m doing

Don’t ask if I’m okay

Don’t say they’re in a better place

As you won’t like what I say

NO….time is not a healer

And this was NOT God’s will

If He knew how much I’ve really lost

They would be right here still

I WON’T try to be positive

And this wasn’t for the best

My hearts in broken pieces

And it hurts deep in my chest.

Don’t say, at least they’re out of pain

Well I’m not, and MAY NEVEr be.

Their pain is gone, but mines still here

It’s been passed on to me.

Don’t tell me, you know how I feel

Even though, it may be true.

This Grief is MINE, 

For what length of time

It takes me, to get through.

In Memory
Sadly, Evergreen’s Board Secretary, Jim Steen, died this past summer. Jim was a member of the board for over a year volunteering 

to represent the view of Evergreen clients. Our condolences go out to Jim’s brother and family for their loss.
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On Saturday, August 26, 2017, after 

the organizing committee spent weeks 

praying for good weather, the sun rose 

at dawn to a clear, warm and bright day. 

The committee was hopeful that it would 

be a great event…and it was.

The selection was better than ever for 

the hungry crowds who streamed through 

the gates in droves throughout the day 

(over 3000 people attended), often 

pushing strollers and with small children 

in tow. With great delight, the little ones 

attacked the sand hill just inside the 

gate, some shedding tears when it was 

time to go. On offer was an obstacle 

course, bouncy castle, life-sized Fuseball 

game and a Zorb ball race track as well 

as crafts, cotton candy, a water melon 

eating contest and history displays from 

the Stouffville Museum. As well, for the 

bigger folks too — ax throwing!

Barbeque smoke and cooking steam 

filled the air along with aromas of 

roasting meats and other fine fare from 

a number of food vendors. People sat 

at the picnic tables and caught up with 

their neighbours and old friends while 

listening to the live bands on stage and 

sampling the craft beer selections. This 

was summer at its best!

Entertainers kept the music going all 

day long on stage with great jazz, blues, 

country and more. The sound quality was 

superb. When darkness fell, our featured 

act, The road Apples, made the day with 

their spot on tribute to the Tragically Hip. 

It takes a huge team of volunteers to 

plan an event such as this and even more 

people to run it. We’d like to thank our 

committee, who worked so hard to pull it 

off: John Bouwmeister Jr., Nick Bidwell, 

George Bigelow, Lynn Dawson Parker, 

councillor rob Hargrave, Kevin Ker, David 

Mills and Stacey Fitzpatrick.

Our sponsors are definitely a huge part 

of making the event happen. We’d like 

to thank: 

PLATINuM SPoNSoRS

Sorbara Group

ENTERTAINMENT SPoNSoRS 

• JMX contracting Inc.

• Farmer Jack's

• Long and McQuaid, for the loan of 

lighting and sound equipment 

GoLD SPoNSoRS

• Fieldgate Developments

CHARGER SPoNSoR

• O'Neill's Funeral Home

SILVER SPoNSoRS

• Dixon Garland Funeral Home

• Sorbara Group of companies

• Tiny Seedlings & United Soils 

MANAGEMENT 

• Torres and Trentadue real Estate 

BRoKERS

• David Mills, royal lePage (In Kind)

BRoNzE SPoNSoRS

• Bouwmeister Landscaping

• Goliath Tech

• Longos

• PAcE credit Union

• Schell Lumber & Home Building

CENTRE

• Stouffville Toyota 

• Woitzik Polsinelli, Barristers  

& Solicitors

Thanks as well to the Town of Whitchurch 

Stouffville for funding to cover the park 

rental and to the many other suppliers 

and in kind gifts we received that helped 

make this event successful.

Taste of Stouffville continues to grow 

and improve. Thanks to our illustrious 

committee (Nick Bidwell, George 

Bigelow, John Bouwmeister Jr., Stacey 

Fitzpatrick, rob Hargrave, Kevin Ker, 

David Mills and christopher Waye) we 

have lots of plans for the future. If you 

would like to help out, give rebecca 

Simkin a call at 416 499-2185 ext 109.  

We made about $49,000 this year, up 

about $34,000 from last year! Our 

date for next year will be Saturday, 

August 25, 2018. Our committee is 

stoked to bring you even more and 

better entertainment and food in the 

coming year and is starting earlier for 

2018. Look out for more details in the  

coming months!

A TASTE OF 
cOMMUNITY

BY rEBEccA SIMKIN
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 { Save the Dates }
Annual Evergreen Gala: OPA!  

Greece-Mama Mia Style

Hike for Hospice

Taste of Stouffville

Annual General Meeting

SATuRDAy AuGuST 25, 2018

SuNDAy MAy 6, 2018 MoNDAy SEPTEMBER 10, 2018

Volunteers Needed
Have you been thinking about volunteering? We need you! 

You can make a difference in many different ways:

In-home Visiting Volunteers are needed as families are 

waiting to be matched with a caring individual. Training 

available in Markham or online.

Do you have a special casserole that is a family favourite? 
Would you a consider making it for our Living room lunch? 

Once or twice a year could really help! Talk with Heidi at 

416-499-2185 extension 108

Do you love to bake? We have a regular need for home made 

goodies for all our groups. Although we can manage with 

store bought products, there is nothing that says “caring” 

better than home baked cookies or coffee cakes! If you are 

interested in helping out by baking occasionally, please call 

Virginia at 416-499-2185 extension 107.

Group facilitators
Do you have experience in facilitating a group? Would you 

like to learn how? Support groups for caregivers, bereaved 

people, or those with chronic illness all need facilitators. Let 

us know if you are interested in details. Training is starting 

very soon.

Fundraising Committee 
Do you like to help out at great events? come and join a 

committee and flex your creativity. OPA! Greece-Mama 

Mia Style Gala March 22, Hike for Hospice May 6, Taste of 

Stouffville August 25. Speak to rebecca at 416-499-2185 

extension 109

call Virginia Bidwell at 416-499-2185 for more information about 

opportunities and training dates. 

HONOUrING  
community Involvement

On November 13th, one of our volunteers, John Bouwmeister 

Jr (better known as JJ), was honoured with a reception 

at 19 on the Park in Stouffville. Nominated as a representative 

of Stouffville for his community involvement in numerous 

charitable organizations, his contributions were highlighted  

with his photograph in the annual Portraits of Giving show.  

His photo portrait, set outdoors in the snow with a backdrop 

of evergreens, reflects his passion for his community and 

tips its hat to Evergreen Hospice as well. The show is touring 

the communities of York region. congratulations John, for the  

well-earned recognition of your generous contributions.

THuRSDAy MARCH 22, 2018
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On November 23rd, Evergreen provided two seminars on  
coping with special days after the death of a loved one.  
One event took place in the afternoon at MOSAIc, our partner 
agency’s mall- front office in Thornhill and the other in the 
evening at the Markham office. 

On both occasions, families learned strategies on managing 
cultural and religious holidays, as well as other special  
family days such as anniversaries and birthdays of their loved 
ones. They also had the opportunity to light a candle in their 
memory and receive a grounding stone with their loved one’s 
name painted on it. Everyone had a chance to share the story  
of their loved one with staff and volunteers and discuss their  
own personal situation. 

As well, on December 6, Evergreen provided tips on coping 
with holidays and special days  as part of O'Neill Funeral Home's  
Annual Holiday Memorial Service in Stouffville.

Some of the tips discussed, which can be used all year round 
when facing a special date in your family’s calendar, include:

n  Acknowledge that the special day will not be the same way 
it was before.

n  Only do what feels right for you – being tolerant of your own 
physical and psychological limits.

n  Accept your feelings – whatever they might be. They may 
seem strange to you or your family but they just are what 
they are.

n  call on your family and friends – surround yourself with 
people who love and support you.

n Plan ahead and set realistic goals about what you can do.

n Take care of you by scaling back what you usually do.

n Acknowledge the person you are missing at family gatherings.

n Do something different this year.

Annual General Meeting  
SEPTEMBEr 25, 2017

The Evergreen Annual Meeting took place 

at Amica at Unionville. The new chair of 

the volunteer Board of Directors, Kimberly 

carson, was introduced. The position was 

left vacant when the past chair, Brian Foley, 

suddenly died in December 2016 of cancer. 

The remaining Board did an extensive search 

for a new leader, and we are delighted to 

have Kimberly in our corner! Kimberly is the 

current cEO of the Breast cancer Society 

of canada and has years of experience in 

fundraising. Her skills will help Evergreen 

move to the next level of sustainability and 

ensure that services will always be available 

for Evergreen clients in the future.

Welcome Kimberly! Thank you to all who 

joined us!

[ comings & Goings ]
In August, we said farewell to Hannah Mak, as she moved forward into a 

full time job. Hannah provided a younger perspective in the Evergreen 

office, and we have missed her enthusiasm and energy since she left.  

All the best Hannah!

In September, we welcomed Melanie Gross to Evergreen as our new 

Administrative Assistant. Melanie had been working for Evergreen on 

contract, doing outreach in Thornhill and facilitating the move out 

of charlton House. When the position came up in Markham, Melanie  

was the successful candidate. Melanie comes with corporate experience 

in office management, software implementation and work path 

organization. Melanie’s personal experiences with a number of issues 

make her more aware of the needs of the families we serve daily at 

Evergreen. Welcome Melanie!

TEEN BErEAVEMENT  
SUPPOrT GrOUP IN 2018

If you know a teen who might benefit from meeting other teens who have 

experienced the death of a loved one please call Bonnie at 416 499 2185 x 106 

C oping withH olidays &S pecialD ays
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In Home
Our volunteers can offer help with  
practical needs – whether it is reading 
aloud, respite for the caregiver, a 
compassionate listening ear or legacy  
work. Social and emotional support to 

clients of all ages is provided.

Powerful Tools  
for caregivers
This 6-session seminar covers topics 
essential for those who are caring  
long-term for a loved one. Strategies to 
care for yourself and reduce stress, ways 
of communicating in challenging situations, 
and learning from your emotions are some 

of the topics.

Family caregiver 
Support
Friends and family receive help and 
guidance in caring for their loved ones and 
themselves. caregiver focused support 
groups and calls can make the difference 
in managing the very special work of the 
family caregiver.

For Seniors
We understand the concerns of seniors 
who are living with a life-threatening 
illness. residents of nursing homes or 
seniors residences and their families can 
also receive social and emotional care on 

an individualized basis.

Living room Program
Provides life-affirming activities for  
adult clients of all ages and respite 
for caregivers every week. Activities 
include yoga, exercise, art, legacy work, 
massage, and complementary therapies. 
Guest speakers and information sharing 
sessions help those individuals and 

their family members wanting to “take 
charge” of their own care. Participants 
share a delicious meal and conversation 
with staff, volunteers and others who  
are living with the impact of life 
threatening illness.

Drop-In  
Bereavement Groups
Drop-in groups providing education and 
resources for individuals impacted by  
death are available regularly.

Bereavement  
correspondence 
Support 
This educational bereavement program 
is distributed by mail for one year to all 
interested hospice families.

circle of Hope 
An 8-week bereavement support group 
for adults who have lost a loved one. It is 
not a therapy group, but is based on the 
belief that sharing common experiences 
and concerns can aid in the healing 
process of the bereavement experience. 
Offered as required.

c-care, A Support 
Group for Women 
Experiencing cancer
A 7-week closed support group facilitated 
by professionals and survivors to provide 
women experiencing cancer with useful 
skills and helpful information.

Short Term  
Individual counselling
Professional hospice staff offers assessment, 
support and guidance in dealing with life 
threatening illness and the grief process. 

Speaker for  
community Meetings
Speakers are available for meetings 
of service groups, faith groups and 
community groups about the services 
of the hospice, palliative care, family 
caregivers and coping with grief  
and bereavement.

Healthy Living Now
This evidence-based self-management 
education series developed by Stanford 
University empowers adults of all ages 
to live well while dealing with conditions 
such as cancer after chemotherapy 
and radiation and any other chronic 
condition. The 6-session program helps 
participants take control of the things 
they can, in order to live better. Anxiety, 
depression, sleep problems, exercise, 
diet and communication are all covered 
in the interactive program.

The Evergreen Team  
and Extensions

Executive Director:
Jan Pearce x100 

Supportive Care Coordinators:
Michelle Juer x102
Patti Enright x103

Counsellors for Care  
and Bereavement
Bonnie Strand x106  
Lerryn Pitcher x101

Living Room Coordinator:
Hedi Spiar x108

Coordinator of Volunteers
Virginia Bidwell x107 

Fund Development Coordinator:
rebecca Simkin x109

Administrative Assistant:
Melanie Gross x111 x112 

PrOGrAMS & SErVIcES
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Call for January and February start dates!


