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COMPASSIONATE MARKHAM; COMPASSIONATE STOUFFVILLE; 
COMPASSIONATE THORNHILL: HIGHLIGHTS 

 
Our 3 communities are joining together as a Compassionate Community (CC) to support seniors 
and others to live their lives to the fullest, at every stage of their life journey.  
 
In 2019, we are undertaking the following shared community projects to advance this vision: 
 
Project #1: Compassionate Communities: Public Awareness and Information 

 Information about community resources, local policies, services, partnerships, and 
public events that address compassionate concerns and opportunities will be widely 
shared and easily accessible to other CC partners and the public, through a variety of 
distribution channels including a connection hub specifically created for the CC  

Project #2: Volunteer Training: Compassionate community volunteers  

 We will establish a shared community training curriculum and platform to engage CC 
volunteers broadly. We will work with community partners to increase volunteer 
capacity, as well as numbers of volunteers 

Project #3: Supporting People Through More Opportunities for Social Participation 

 We will work together to build social capital and increase the availability of social 
support and social participation opportunities for seniors and those with long term 
illness or coping with grief and loss 

Project #4: Partnering Community, Agencies and Research to Improve Health Outcomes 

 We will formally research what happens when socially vulnerable seniors have 
community support for person-directed goal setting, to build naturally occurring 
supportive networks and to link to community resources. 

Project #5: Compassionate Schools 

 Schools will be equipped and encouraged to be actively involved in supporting persons 
who are aging, with or without life threatening or life limiting illness, their caregivers, 
and those who are disabled or isolated. 

Project #6: Recognition and Celebration 

 We will celebrate and recognize our community’s most creative compassionate 
organizations and individuals 

 
We have established a voluntary Leadership Council and task groups to ensure our 
Compassionate Community movement continues to be grounded in collective action.  There is 
an open invitation for other organizations and individuals to join this coalition in sharing their 
talents and time to strengthen our communities.  
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DATE: May 1, 2019 

 
Preamble 
A city is not merely a place to work and access services but equally a place to enjoy support in 
the safety and protection of each other’s company, in schools, workplaces, places of worship 
and recreation, in cultural forums and social networks anywhere within the city’s influence, 
even to the end of our days. 
 
People who are aging - with or without life-threatening or life limiting illness - those who are 
disabled, their caregivers, and the bereaved are segmented social groups, forced to experience 
lifestyles that are commonly socially hidden and disenfranchised from the wider society. 
Outside of the health and social services that deal specifically with their immediate problems, 
these groups may experience a range of other troubles that are separate but linked to their 
health conditions or social circumstances – loneliness, isolation, job loss, stigma, depression, 
anxiety and fear, or even suicidal ideation. These populations may suffer from a range of other 
debilitating health problems often caused by their social and psychological challenges.  
 
Compassionate Communities (CC) are communities that publicly recognize these populations, 
and these needs and troubles, and seek to enlist all the major sectors of a community to help 
support them and reduce the negative social, psychological and medical impact of serious 
illness, isolation, caregiving, and bereavement. A compassionate city is a community that 
recognizes that care for one another throughout one’s life journey is not simply a task solely for 
health and social services but is everyone’s responsibility.  
 
Compassionate Communities represent an unprecedented opportunity for community 
cooperation and coordinated action. We recognize that individuals, families and 
neighbourhoods have untapped assets that can contribute to collective solutions. We believe 
that by behaving compassionately in all aspects of our lives and work, and by working together, 
we can leverage efforts we are already making, and we will more effectively address 
community and individual needs and opportunities. 
 
Though local government strives to maintain and strengthen quality services for the most 
fragile and vulnerable in our midst, it is unable to completely meet all the needs of everyone in 
the community. Serious personal crises of illness, dying, death and loss may visit any us, at any 
time during the normal course our lives. A compassionate city is a community that squarely 
recognizes and addresses this social fact.  
 
Vision 
Our 3 communities are joining together as a Compassionate Community to support seniors and 
others to live their lives to the fullest, at every stage of their life journey.  

COMPASSIONATE MARKHAM  
COMPASSIONATE STOUFFVILLE  
COMPASSIONATE THORNHILL 

 
COMMUNITY CHARTER  
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Values 
Our community dialogues, structures and policies recognize compassion as an ethical 
imperative. We will each advance the values of Compassion, Trust, Relationships, 
Empowerment, Community Participation, Collaboration, and Equity in all our dealings with each 
other and with the people of this community we serve. 
 
Community Priorities 
Our communities will publicly encourage, facilitate, support and celebrate care for one another 
across our life span and especially during life’s most testing moments and experiences, such as 
those pertaining to aging, life-threatening and life-limiting illness, chronic disability, dementia, 
isolation, grief and bereavement, and the trials and burdens of long term care. 
 
We will focus on the health and quality of life of all residents in our geographic areas. Our 
target population is older adults; people with disabilities; people who are isolated; people in 
their last years of life; people who are bereaved or dealing with loss; and caregivers. We believe 
that all people living with aging, serious illness, loss and bereavement, and long term caring 
should have readily available and equitable access to community and person-centred support in 
their neighbourhoods and homes. 
 
Our schools, businesses, workplaces, unions, places of worship including churches, temples, 
mosques and gurdwaras, neighbourhood groups and organizations including the volunteer 
sector, health and social service agencies and recreational facilities will be equipped and 
encouraged to be actively involved in supporting persons who are aging, their caregivers, the 
bereaved, and those who are disabled or isolated. 

 
We will encourage all sectors and as many partners as possible to engage without hesitation in 
Compassionate Markham, Compassionate Stouffville and Compassionate Thornhill by offering 
their gifts of time and resources appropriate to the nature of the commodity or resource they 
excel in.  
 
Commitment 
Each partner to this Charter agrees to undertake the following mutually reinforcing actions: 
 
Working Together: 

 We will engage a broad set of partners from all community sectors (social, health, 
community, business) to work together to meet the special needs of the aged, disabled, 
people with life limiting illnesses, and with loss;  

 We will identify multiple strands of resources that can be applied to meet community goals 
and sustain collaborative efforts. 

 
Information:  
 We will collate and share existing content (digital, print or video) that showcases our 

own unique resources, local policies, services, partnerships, and calendar of events with 
each other and will share information through newsletters or other communication 
channels. 
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Awareness:  
 We will provide information about the CC to our members along with the opportunity 

to provide input, to volunteer, and/or help to link with other community opportunities 
through the CC.   

 
Community Co-design/ Community Cafes:  
 We will continuously ask citizens, partners and stakeholders what they want from a 

compassionate community, and what they can contribute. We will strive to act on their 
input to improve our efforts going forward.  For example, partners may collaborate to 
obtain input from seniors and other possible community partners through a series of 
Community Café events.  

 
Access: 
 We will work to ensure that all citizens have access to a wide variety of authentic and 

supportive experiences, interactions and communications through the CC;  

 We will strive to overcome barriers to access arising from economic, social and cultural and 
linguistic differences;  

 We give assurance that all people who need it will have easy access to holistic care, grief 
support, and hospice palliative care services.  

 
Dealing with Loneliness – Friendly Matching.  
 Organizations serving seniors will undertake to talk to them about loneliness, and to 

take advantage of naturally occurring opportunities to match participants with each 
other for regular social calls or visits.  

 
Knowledge Sharing:  
 As we develop new CC activities, we will document why it’s important, “how to” deliver 

it to share with others, and collect stories of impact.  This will be included as part of a 
provincial CC “playbook” being developed to support knowledge sharing in the future.  

 
Recognition and Celebration:  
 We will consider our own opportunities to offer Compassion Awards as part of their our 

upcoming events.      
 

These commitments compliment and are in addition to the specific project commitments we 

will be implementing in 2019
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