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Evergreen provides community based supportive programs to individuals 
and their families in Markham, Stouffville and Thornhill, who are living with 
life-threatening illness or coping with the death of a loved one. Services 
are provided free of charge and are specifically designed to meet the needs  
of children, teens and adults.

Vashti* was nervous. She was usually rather calm in new situations 
but as she pulled into the driveway for her first visit as a client 
volunteer for Evergreen Hospice she was indeed feeling nervous. 
It was not as if she was going into this without the proper training. 
She had taken Core Concepts in Palliative Care, the 30-hour training 
course for new volunteers; had had an orientation session with the 
Coordinator of Volunteers, Ginny Bidwell; reviewed the literature 
and resources provided; and talked briefly on the phone with her 
client who seemed most receptive to her coming. Nevertheless, 
she was nervous. What was it really going to be like? Would  
she say the right thing, do the right thing? Ginny had told her that 
such feelings were natural, and had reassured her that her listening 
skills would stand her in good stead. Remembering Ginny's 
words of encouragement and knowing that she could always  
call afterwards for advice; Vashti left her car and made her way up 
the walkway. The welcome she received as her client opened the 
door removed any doubts. She was going to enjoy this.

Driving home that night, Vashti reflected on her journey to 
becoming a client volunteer with Evergreen Hospice. Family 
life and work commitments had changed so that now she 
had more free time. A year or so ago, when she had seen the  
ad for hospice volunteers she was intrigued. It wasn’t until she  
was looking at Evergreen’s website that she realized that a hospice 
is not a hospital! In fact, Evergreen is a community hospice,  
not a residential hospice, and the client volunteers visit in the 
client’s home. 

Vashti had completed the application, not quite certain that this 
was going to be a good fit. She did enjoy working with people 
and her friends often told her that she was a good listener.  
Vashti also had the feeling that her ability to speak another 
language would be useful. Her doubts had disappeared as  

soon as she and Ginny began talking about volunteering with 
Evergreen. Ginny's enthusiasm and frank answers to her questions 
had put her at ease. At the end of her 'interview', Vashti was ready to 
move on to the next step of becoming an Evergreen client volunteer. 
After Vashti's Vulnerable Sector Police Check was received and her 
references were checked, Vashti was ready for training.

Some of the topics covered in the volunteer training include 
information about life-limiting conditions (ALS, Alzheimer's, 
and cancer), recognizing pain, developing listening skills, and 
understanding family dynamics. Not only were these skills 
important for her client volunteer work, but Vashti realized that 
they were also useful skills in her professional life. 

Before Vashti started the training, Ginny had told her that some 
volunteers choose to do the training online, completing the 
modules and reflective exercises at their own speed at times  
that are convenient for the volunteer. Others prefer to attend 
the face-to-face sessions in a classroom setting, opting for one 
of the many locations and time frames available. Still others 
do a combination of the online and face-to-face. Regardless  
of the method chosen, all volunteers meet for an orientation 
with the Coordinator of Volunteers before they begin the actual 
volunteering with a client. 

One thing Vashti was learning about the Hospice team was that 
they always make volunteers feel at ease with their decisions.  
She had been assured during her Evergreen orientation session  
that "You can always say no". It is important that volunteers 
recognize when they might be stressed. Volunteers can always 
take a break. The quote from the Volunteer Handbook that says, 
"Volunteers need and deserve to be nurtured in order to sustain 
their energy,” was reassuring.

VOLUNTEERING
with Evergreen Hospice

BY GERRIE STORR
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As Vashti became more familiar with Evergreen, she learned 
that Evergreen has many volunteer opportunities. There are 
nearly 175 volunteers, 75 of them being client volunteers. Other 
volunteers work in the office, participate as fundraisers (for Evergreen 
events such as the Gala held annually in March), and serve on the 
Board of Directors. The Coordinator of Volunteers works with the  
Supportive Care Coordinators, to match client volunteers with clients.

After completing the course, Evergreen asked Vashti for a  
one-year commitment, and she had happily agreed. She was to 
give a maximum of 2 to 4 hours per week to her client. Vashti  
had been apprehensive about how her family would deal with her 
new role as a client volunteer. How would they handle her taking 
time away from home to be with her client? Just as importantly, 
how would they react to her working with someone who had a life-
threatening illness? Both her daughter and son were now in high 
school and she had more time to herself. Her son was particularly 
interested in what she had learned in the volunteer training 
because his best friend's mother had just been diagnosed with 
early stages of ALS. He was finding it hard to believe that someone 
in her forties could be stricken with such a disease. Vashti was able 
to share her learning with her son, and had even suggested that 
his friend's family contact Evergreen.

Vashti's husband was entirely on board with her decision, wanting 
only to know, now that she had made the commitment to a client, 
how it would affect-their annual vacation in July. Vashti assured 
him that as long as she informed Evergreen, the Hospice team 
would find someone to visit her client while she was away.

When she got home, she shared her feelings and thoughts 
with her husband. It had been an exhilarating but somewhat 
exhausting visit. She had been assured that this was normal and 
that subsequent visits would be easier. Vashti knew that one of the 
most important tasks of a client volunteer was to 'just be there' 
for the client, and she hoped that she had done that today. It was 
her first visit, it was really just a 'get to-know' visit, however Vashti 
did get some sense of what to expect in the future. Her client was 
still able to get out when her health allowed. She was a huge fan 
of science fiction and she had welcomed Vashti's suggestion that 
whenever possible she would take her to the local library. If that 
was not possible, Vashti said she would stop by the library and 
pick up some books for her. As she drove home, Vashti realized 
that her apprehension of how she would react to someone with a 
life-limiting disease had disappeared within the first few minutes 
of her visit. She had listened to her client and she felt good about 
what she was doing. She believed that her caring would make a 
difference for her client.

*Vashti is not her real name. 

Our current volunteers speak out:

HAYWARD
I became a volunteer in 1995. I currently facilitate the bereavement 
support groups Bridges Of Hope, a monthly drop in bereavement 
group, and Circle Of Hope, a scheduled 8 session series three  

to four times a year. In the past I have also done one- on-one visits, 
hospital visits and high school support for students at times of crises. 

I started volunteering for Evergreen in grief support after using a 
similar service in Toronto myself. There was nothing in Markham at 
the time. I had begun facilitating a group in Markham for another 
organization but thought we could expand and reach more people 
through Hospice. The best part of volunteering at Evergreen is 
that I find the Hospice Staff that I have interactions with to be 
helpful and supportive. 

I am always amazed by the amount of need in the community for 
Hospice services. I am also humbled by the fact that by providing 
a safe place for people to explore their feelings around a loss, just 
by listening, helps. I guess based on Carl Jung I am a "wounded 
healer". I know it is all about the client; however, I am not altruistic 
enough not to realize that needs in me are met by helping others.

DIANA
I’ve been a volunteer for 7 years and I started out cooking lunches 
for the Living Room program. Then, I wanted to do one one-on-
one support with clients, so I took the training courses and started 
visiting clients.

I was an empty nester and needed to do something with my time. 
Not only did I find a wonderful place to fill time but was able to 
give of myself and at the same time help in some small way others 
that were going through a tough time. 

It was surprisingly a two-way give and take. I have given of myself, 
but, in the mean time, I’ve made some wonderful friendships 
along this journey. In these years with Hospice, I have had 6 clients 
that I’ve supported and of course all of the lovely ones that I cook 
for each month as well.

I bake cookies for the support groups too! I just love all the people 
I come in contact with through my work at Evergreen.

RITA 
I started volunteering with Evergreen in 2008, a year after I lost 
my mother to cancer. For the past ten years, I have been deeply 
grateful for having this opportunity to journey with clients and 
their families through illness and loss. It had been a privilege and 
humbling experience.

As an Evergreen client care volunteer, I have always enjoyed 
weekly friendly visits to see clients in their homes, hospital or 
nursing home settings. From talking to watching TV together, 
holding our hands in silence to cooking a meal together, reading 
at the bedside to walking in the sunshine together... it is the "to be 
together", to connect through deep listening and to bear witness 
to their special life journey that shapes the major role for me as 
a volunteer. There are also "practical chores" that I do from time 
to time, such as picking up groceries, driving to appointments, 
looking up resources online, washing dishes in the sink, etc. that 
are part of the whole idea of caring and connecting.
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ABOVE: Nancy, a volunteer who received her award for 25 years of service, 
and Virginia Bidwell, Coordinator of Volunteers.

BELOW RIGHT: A volunteer visitng a home. 

A FEW OR OUR
VOLUNTEERS

I went through a three-year cancer journey with my beloved  
mother before she died at home in 2007. The whole experience 
made me want to serve others who are suffering from similar 
situations of having life threatening illnesses. I saw Evergreen 
online and felt like it was where to start, and had been with  
them since.

The best part of volunteering is the wonderful platform Evergreen 
provides us, as volunteers, to serve. They have a systematic process 
is in place, from client intake to volunteer matching and reporting, 
that ensures welfare of all parties are taken care of. The hospice 
staff gives me peace of mind knowing I can always turn to them 
for support and help when needed. Evergreen always encourages 
ongoing learning opportunities for volunteers through various 
talks and workshops. Overall, being able to connect and serve 
has been a most heart-warming experience.

What surprised me the most is my own transformation and 
personal growth over the years through volunteering at  
Evergreen. When I hear others' feedback about how nice I am 
helping others, I can't help rephrasing how privileged I feel for 
this precious opportunity to serve and learn. Every client has  
taught me so much: talk less and listen more; be curious and 
see what they are ready to share; let go of my urge to fix things  
and acknowledge the way it is; bring no agenda, go with the  
flow; be open minded, not to judge; witness healing despite no 
cure; celebrate life! ... the list can go on and on... Every client 
is our best teacher. Over the years, they have helped me grow 
and transform. They teach me to become more spacious, more 

compassionate and more accepting towards my own flaws 
and weaknesses (as well as others). Upon reflection, I am often 
intrigued, as to who is helping who?

NANCY
I had just moved to Markham form Quebec and my kids were 
small. Although I had made friends through my children, I felt at 
a loss for deep connections in the community. My father was ill in 
Montreal and I felt frustrated that I could not help. I saw the ad in 
the newspaper and connected with Evergreen.

I was amazed to find this invisible web or network of people – 
wonderful volunteers and staff- who were quietly working in the 
background to help people. So many people didn’t even know 
Evergreen existed. After the 25 years of volunteering, I now take 
that web for granted, it is just there for anyone who needs it. 

When my husband was dying 14 years ago, I didn’t actually use 
the services but it was there for me. All through the experience I 
knew I could get help if I needed it. I did attend a bereavement 
group afterwards and it was very helpful.

Many people thinking about volunteering are worried about 
getting lost in the emotions that they will experience. But it is a 
simple thing to help – to sit with someone, to help with a small 
task, to listen. It isn’t a huge complicated thing and it seems to 
make a difference. What I have learned is that death is a very 
ordinary thing and life does go on- no matter what I do. 

n

ABOVE: On the right 
we have one of our 
volunteers Loraine,  
at the weekly Living 
Room Program.

RIGHT: June, a volunteer 
complementary Therapist 
working with a client .
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ENTERTAINMENT GREAT LIVE AUCTION DEALS  LOADS OF SILENT AUCTION STEALS  

DANCING 

CASINO GAMES (FOR FUN) 

ENTERTAINMENT 
Dance lessons and demos,  

jazz music

GREAT LIVE AUCTION DEALS  
A week in a cottage that sleeps 10,  

Leaf tickets and hotel package, 
Caribbean Island escape,  
5000 square feet of sod

LOADS OF SILENT AUCTION STEALS  

DANCING 

CASINO GAMES (FOR FUN) 

 Cocktail & Appetizer Reception at 6:00 pm
OPEN BAR

Gourmet meal at 7:00 pm

CALL 416-499 -2185 OR EMAIL info@evgcares.org
To Sponsor    |    To Donate to Auctions     |    To Buy Tickets 

(EARLY BIRD PRICE $175 UNTIL MARCH 11)

Come as a flapper; or come as you are; dress as a gangster; or a silent screen star. 
Enter Capone’s Hideaway and sit down in  the Flapper’s Lounge. Order a Bee’s Knees cocktail and enjoy the entertainment at Bugsey’s Jazz Club. 
Have a look down Machine Gun Alley at the great silent auction tables loaded with amazing deals. Roll the dice at the Wiggle Water Casino. 

IT’S A GANGSTER’S SPEAKEASY SO A PASSWORD IS REQUIRED TO ENTER! 
Password is on the event ticket. 

DRESS CODE:  DRESS CODE:  

THE EVENT:THE EVENT:  

4
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V O L U N T E E R  
CONTINUING EDUCATION

JANUARY  
Parkinson’s

FEBRUARY  
Caregiver and Volunteers Support

MARCH  
Supporting People with Cancer

Canada Summer Jobs 
Evergreen will again be looking for exceptional 

students to fill three summer positions. Typically, the 
jobs are for 20 to 30 hours a week for approximately 

12 weeks and are dependent on Federal funding.  
Email your resume to jpearce@evgcares.org to  

be considered.

Evergreen’s Winter Appeal
Thank you to everyone who responded to  

our direct appeal for donations in December.  
We could not continue without you. 

YOU REALLY MADE A DIFFERENCE!

Have you been thinking  
about volunteering? 

You can make a difference in a number of different ways:

•   In home Visiting Volunteers are URGENTLY 
needed as families are waiting to be matched with 
a caring individual.  Training is available in several 
locations and online.

•   Group Facilitators 
Do you have experience in facilitating a group?  
Support groups for caregivers, bereaved individuals 
and those with chronic illness all need facilitators.

•   Fundraising Committee members 
Join the team to plan special events.

•   Are you a Complementary Therapist? 
Consider volunteering a couple of hours a month 
at the Markham office or in client’s homes for 
appointments with clients in need. 

•   Do you have a special dish that is your favourite 
to serve a group? 
Consider providing a lunch main dish for the Living 
Room Day Program on Thursdays.  Once or twice a 
year can really help!

Call Virginia Bidwell to discuss specific opportunities to  
give back to your community. 416-499 21085 ext 107  

Evergreen receives about 30% of their funding from the government and must raise the remaining 
70% ourselves.  

There are many ways you can help Evergreen with fundraising:

 � United Way: You can direct your regular United Way work 
donation to Evergreen. Give them Evergreen’s Charitable 
number: 128026143RR0001

 � Share your contacts: If you have a contact in a business 
that might be interested in donating or sponsoring an 
event or program at Evergreen, we can follow-up after you 
introduce us to the contact.

 � Donor Matching: Check with your employer to see if there 
is a donor matching programs at your company.  Some 
companies support the charity for which their employees 
volunteer or support financially.

 � Securities: Evergreen accepts donations of securities.  Call 
the office to ask about the process.

 � Service Clubs: Do you know someone who is part of a 
service club such as Kawanis, Rotary, Knights of Columbus 
or MDRT Foundation Canada Knights?  Connect us so we 
can tell them about Evergreen.

 � Think about donations through your will: Talk to your 
lawyer or financial planner.  You can leave a legacy for 
Evergreen families of the future.

 � Third Party Events: Have an event with family and friends, 
workmates or club members and donate the proceeds to 
Evergreen.

 � Ask a Friend Ongoing Campaign: Long-time Evergreen 
supporter, Suzanne Ceseroni, has been joined by Nancy 
Fattore and Lina Ronco to  fundraise in a format that 
allows Evergreen to receive all of the funds donated.  
By asking generous community members to support one 
of Evergreen’s ongoing client service programs, the focus 
is on investing the money in the grass roots services  
where it helps people the most.  If you or someone you  
know would like to know more about, or contribute to 
this unique approach, please call email  Suzanne at:  
suzannecesaroni@gmail.com.
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FACT  
Loneliness and isolation are as bad for one’s health as 15 cigarettes a day. It exceeds the risk of alcohol consumption.   
It exceeds the risk of physical inactivity, obesity ,and it exceeds the risk of air pollution.

` – Julianne Holt-Lunstad, professor of psychology at Brigham Young University in Provo, Utah

FACT   Formal health care only provides 10% of what is needed to be healthy. The rest is provided by informal caregivers 
-relatives, friends and the community.

FACT   Markham, Stouffville and Thornhill  have thousands of seniors who are isolated, frail and/or have dementia - and the 
number is growing fast.

FACT   Families manage the care needs of these individuals day after day- many are also caring for other relatives,  
working full time or living in distant communities.

EVERGREEN’S 

Compassionate 
COMMUNITY INITIATIVE

~ A BIG THANK YOU!~ 
Third Party Events are those held by a member of the 
community who then directs the proceeds to Evergreen. Since 
our last Newsletter we have received substantial donations 
from our supporters running the following events for a total 
of $10,000:

 � Bayview Golf and Country Club Annual Lilac  
Tennis Tournament

 � Pffaff Motors Internal Collection

 � Unionville Curling Club Annual Golf Tournament

 � Ball Tournament in Memory of Layne MacDonald

 � Markham Unionville Rotary Club Markham Fair  
50/50 draw

 � Heisy Drive Christmas Party

The Compassionate Community movement started in UK and 
moved into Canada only recently. In Canada, 21st century health  
care has implied that formal caregivers, such as doctors and 
nurses,  need to provide all the care to seniors, the vulnerable and 
those who are dying.  We all know now that there is no financial 
way of doing that, especially with the large group of seniors that 
are expected in the next few years.

The Compassionate Communities movement is an effort to 
bring all the community support service agencies, schools, 
faith communities, cultural communities, neighbours, friends 
and businesses into the circle to pledge their commitment  to 
improving the care to the vulnerable and those who are dying in the 
community. Everyone can have a role in improving quality of life.

Evergreen has taken the lead, with the help of current partners in 
our community, to improve the quality of life of the frail elderly, 
those with dementia and their caregivers by beginning the process 
towards a Compassionate Community Charter in Markham, 
Stouffville and Thornhill.

Compassionate Community is an exciting initiative for Evergreen 
and one that is based on optimism that a problem can be 
addressed rather than focussing on all the reasons why it can’t be 
done- not enough money in home care; not enough PSWs and 
nurses, waste, not enough long term care beds etc., etc. But it will 
take group action.

Compassionate Community is focussed on what each group, each 
school, each business, each agency, each faith community, each 
individual can do to help.  It’s based on getting together and 
pooling the resources we are already spending in time energy and 
money, and making them work better.

A group of 20 individuals have already met twice now, backed 
by the support of the City of Markham and our MP for Markham-
Stouffville, Jane Philpott.  Some represent agencies already 
operating a hub of service for our target group of frail elderly and 
those with dementia, and some caring individuals interested in 
providing direct service themselves as part of such a group. 

We will have the charter written by February with the vision for 
our community and the core group’s commitments established.  
From there we can better explain our plans to others who may be 
interested in participating, growing our collaborative one hub of 
activity at a time. 

We are anticipating success and are collaborating with other 
Compassionate Communities across Ontario associated with 
hospices that also see the value of the approach. Templates for 
meetings, activities, evaluation of efforts and data collection, shared 
by the Community of Practice for Compassionate Communities at 
Hospice Palliative Care Ontario (HPCO), will help us demonstrate 
the significant impact of the approach on quality of life in Markham 
Stouffville and Thornhill. 

Everyone can help! What can you do to help our  
Compassionate Community?

Please join us!

For more information on Evergreen’s Compassionate Community 
Initiative call Jan Pearce  at 416-499 2185
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In Home
Our volunteers can offer help with  
practical needs – whether it is reading 
aloud, respite for the caregiver, a 
compassionate listening ear or legacy  
work. Social and emotional support to 
clients of all ages is provided.

Powerful Tools  
for Caregivers
This 6-session seminar covers topics 
essential for those who are caring  
long-term for a loved one. Strategies to 
care for yourself and reduce stress, ways 
of communicating in challenging situations, 
and learning from your emotions are some 
of the topics.

Family Caregiver 
Support
Friends and family receive help and 
guidance in caring for their loved ones and 
themselves. Caregiver focused support 
groups and calls can make the difference 
in managing the very special work of the 
family caregiver. Caregivers may sign up 
for regular mailings about resources, self 
care and support.”

Living Room Program
Provides life-affirming activities for  
adult clients of all ages and respite 
for caregivers every week. Activities 
include yoga, exercise, art, legacy work, 
massage, and complementary therapies. 
Guest speakers and information sharing 
sessions help those individuals and 
their family members wanting to “take 
charge” of their own care. Participants 
share a delicious meal and conversation 
with staff, volunteers and others who  
are living with the impact of life 
threatening illness.

Drop-In  
Bereavement Groups
Drop-in groups providing education and 
resources for individuals impacted by  
death are available regularly.

Bereavement  
Correspondence 
Support 
This educational bereavement program 
is distributed by mail for one year to all 
interested hospice families.

Circle of Hope 
An 8-week bereavement support group 
for adults who have lost a loved one. It is 
not a therapy group, but is based on the 
belief that sharing common experiences 
and concerns can aid in the healing 
process of the bereavement experience. 
Offered as required.

C-Care, A Support 
Group for Women 
Experiencing Cancer
A 7-week closed support group facilitated 
by professionals and survivors to provide 
women experiencing cancer with useful 
skills and helpful information.

Short Term  
Individual Counselling
Professional hospice staff offers assessment, 
support and guidance in dealing with life 
threatening illness and the grief process. 

Speaker for  
Community Meetings
Speakers are available for meetings 
of service groups, faith groups and 
community groups about the services 
of the hospice, palliative care, family 
caregivers and coping with grief  
and bereavement.

Healthy Living Now
This evidence-based self-management 
education series developed by Stanford 
University empowers adults of all ages 
to live well while dealing with conditions 
such as cancer after chemotherapy 
and radiation and any other chronic 
condition. The 6-session program helps 
participants take control of the things 
they can, in order to live better. Anxiety, 
depression, sleep problems, exercise, 
diet and communication are all covered 
in the interactive program.

The Evergreen Team 
Executive Director:
Jan Pearce x100 

Supportive Care Coordinators:
Michelle Juer x102
Patti Enright x103

Counsellors for Care  
and Bereavement
Bonnie Strand x106 
Lerryn Pitcher x101

Living Room Coordinator:
Hedi Spiar x108

Coordinator of Volunteers
Virginia Bidwell x107 

Fund Development Coordinator:
Rebecca Simkin x109

Fundraising Support 
Caroline Allen x100

Administrator: 
Cindy Knowles x 111

PROGRAMS & SERVICES
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Call for start dates!
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