
Designed and launched a support program

for front-line workers experiencing

compassion fatigue via telephone and zoom

Enhanced volunteer training to adapt to this

new virtual environment

Offered one-on-one phone counselling to

people of all ages with a life-limiting illness,

their families and caregivers, and those who

are grieving
Offered 2 levels of women's and 1 level of
men's cancer support programs virtually

In March of 2020, the world experienced a
massive change. From one minute to another,
we went from jetting about the globe to locking
ourselves up in our homes. Our employers (in
some cases) devised ways for us to work from
home; others, unfortunately, were laid off. 

It was a huge change for many people. During
this time, Evergreen Hospice struggled with the
same kinds of choices. Many of the people we
support are already immune compromised and
seriously ill. We couldn’t risk having in-person
meetings and programs. Since then, we have
adapted to working over the phone and by
virtual meeting in order to continue to provide
support to our clients.

During this time we have:

Offered a virtual bereavement support drop-in

Offered a virtual day program in lieu of the

Living Room Program

Offered an online caregiver support group

Offered caregiver support via telephone

Offered bereavement and caregiver resource

mailings

Offered clients a volunteer connection via

telephone and zoom

Offered peer to peer connection with consent 

Provided community resources and connections

for clients with practical needs

Offered advance care planning information

Set up a resource web page on the topic of

coping with Covid-19, covering subjects such

as: anticipatory grief, information for front-line

workers and caregivers, bereavement, and

general mental health.
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Evergreen provides community based supportive programs to 
individuals and their families in Markham, Stouffville and 

Thornhill, who are living with life-threatening illness or coping 
with the death of a loved one. Services are provided free of 

charge and are specifically designed to meet the needs 
of children, teens and adults.



The limitations on visiting patients in the hospital
will also have an impact on bereavement,
especially in palliative care wings, where the
family is limited to one visit right at the very end,
and only a couple of visitors are allowed to
attend. These are patients with the usual end of
life illnesses rather than the current COVID-19
cases. Life hasn’t stopped and neither has illness.
Cancer didn’t get the memo about the epidemic.
Hospitals are reluctant to let anyone enter who is
not in need of medial attention at this time. We’ve
heard that the patient in these cases is frequently
not very responsive and such a visit would likely
have been more productive had it come at an
earlier time.  This is also hard for the staff, for they
see their patients lying alone for hours, and have
no time to spend with these patients outside of
whatever physical care is required.

All of these situations will be coupled with the
daily struggle of living locked up in one’s home for
an extended period and the anxiety that often
appears to come from such situations. It might
take a while for people to realize that they are
not coping well under the circumstances, but
experts are now predicting there will be a lot of
people struggling to deal with the death of their
loved-ones.

a new volunteer training for virtual volunteering. 
outreach efforts to connect with people dealing with the impact of COVID-19

All of our programs are up and running in some format. We are also exploring other ways to
serve our community. We continue to work to help people in need of bereavement support and
palliative care and caregiver support by developing new methods of service delivery and
through creative use of volunteers and technology. 

We are currently working towards adding:

Throughout this time, we’ve also had fundraising challenges. The order for isolation was
announced only a week before our annual gala. This event raises much of the funds needed to
keep our doors open until the end of the year. We were able to reschedule our gala, and are
pivoting it to a virtual format on offer for October 22nd. We needed money right away to make
up for what we weren’t able to earn from the gala. We sent out an emergency appeal letter.
We used an online service to auction off some of the items we had received for the gala. We
converted our annual walk to a virtual one. We got on the phone and called past supporters to
see who might be able to help. It was extremely gratifying to learn how many people and
businesses in our community wanted to help and offered their financial support. So far we’ve
managed to maintain enough funding to keep our staff paid and our services at equivalent
levels to before the pandemic.

We expect, at some point, a wave of bereavement referrals relating to the pandemic. This
would be the result of having limited options for funeral arrangements and severe restrictions on
the size of gatherings. Traditional mourning practices have been altered to prevent the spread
of COVID-19, but we have yet to understand the impact of delaying or not having a funeral, and
of not being able to gather with friends and family for support. 
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Further reading: “The pandemic has disrupted death and mourning in ways we don’t yet understand” By Christina Frangou
from Macleans Magazine. https://www.macleans.ca/society/covid-19-pandemic-disrupted-death-mourning-grief/
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Pedal Sponsor: Cesaroni Management
Gear Sponsor: In Initiative
Chain Sponsor: R.S. Kane Funeral Home
Media Sponsor: 105.9 The Region

While Evergreen has spent a few years participating in the Healing Cycle in Mississauga, we had
been considering running our own event in Markham as an alternative. This year seemed like an
ideal time to start, since a virtual event would require less organizing than a live one. 

At the time we sent this newsletter to print, this event wasn't over, so we couldn't report on the
results just yet, but we'd be remiss if we didn't thank our super supportive sponsors who helped us
make it happen:
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A New 
Evergreen Event

Presenting Sponsor: Beechwood Cemetery
Hope Sponsors:        Kylemore Communities

Comfort Sponsor:    Chapel Ridge Funeral Home

Care Sponsor:         The Bridge
Media Sponsor:       105.9 The Region

This year we went virtual with our annual walk. It was wonderful to receive so much support, both
from sponsors and from people who walked and collected donations. The results were quite
exceptional (perhaps a sign of these exceptional times?) Thanks to this amazing support, we were
able to raise about $22,000! Special thanks also go to Team Gedir, RBC Stouffville & Uxbridge
Team, Marita Concil, and Bidwells and Bachettis Team. 

Many thanks to our wonderful sponsors this year: 

       Steeles Memorial Chapel

       Clintar Commercial Outdoor Services
       Samco Machinery 
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Special thanks to:
Kylemore Kares

Thornhill Presbyterian Church

Thornhill United Church

Throop Family Foundation

Whitchurch-Stouffville Legacy Grant

for their support

EVERGREEN'S
ANNUAL GENERAL

MEETING
September 21, 2020

at 7:00 P.M.

Please contact our office to learn about the

location or if we decide to be virtual, so we

can send you a link.

416 499-2185 or info@evgcares.org

Thank you to
all those 

in our
community
who have

supported us,
especially
during this

difficult time.
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Welcomes and Farewells

Aisha Hussain
Summer Student

Sonia Comiré
Counselling Intern

Hayley Pickard
Summer Student

Sara Pickard
Summer Student

Volunteers are just ordinary
people with extraordinary
hearts.

They offer the gift of their time
to teach, to listen, to help, to
inspire, to build, to grow, to
learn.

They expect no pay, yet the
value of their work knows no
limit.

They've known the unexpected
joy of a simple hug.

They've planted tiny seeds of
love in countless lives.

Volunteers are just ordinary
people who reach out and
take a hand and together
make a difference that lasts a
lifetime.

Advance Care Planning
Information Sessions

Who will make health care decisions
for you if you are unable to?

 
Have you had conversations about your

wishes, values and goals with your
loved ones to ensure they understand

how you wish to be care for?

Join us on Monday, September 28 
from 2 PM to 4 PM for 

an online information session on
Advance Care Planning. 

Contact tstanton@evgcares.org 
or 416-499-2185 ext 107 to register.

If you are unable to attend, or if you
would like to arrange an Advance Care

Planning Information session for your
organization or group, please contact

us for more information.
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PROGRAMS & SERVICES

In Home
Our volunteers can offer help with
practical needs - whether it is reading
aloud, respite for the caregiver, a
compassionate listening ear or legacy
work. Social and emotional support to
clients of all ages is provided.

Powerful Tools for
Caregivers
This 6-session seminar covers topics
essential for those who are caring long-
term for a loved one. Strategies to care
for yourself and reduce stress, ways of
communicating in challenging situations,
and learning from your emotions are
some of the topics. 

Family Caregiver
Support
Friends and family receive help and
guidance in caring for their loved ones
and themselves. Caregiver focused
support groups and calls can make the
difference in managing the very special
work of the family caregiver. Caregivers
may sign up for regular mailings about
resources, self care and support.

Living Room Program
Provides life-affirming activities for adult
clients of all ages and respite for
caregivers ever week. Activities include
yoga, exercise, art, legacy work, massage,
and complementary therapies. Guest
speakers and information sharing sessions
help those individuals and their family
members wanting to "take charge" of
their own care. Participants share a
delicious meal and conversation with
staff, volunteers and others who are living
with the impact of life threatening illness.

Drop-in 
Bereavement Groups
Drop-in groups providing education
and resources for individuals impacted
by death are available regularly

Bereavement
Correspondence
Support
This educational bereavement program
is distributed by mail for one year to all
interested families

Circle of Hope
An 8-week bereavement support group
for adults who have lost a loved one. It
is not a therapy group, but is based on
the belief that sharing common
experiences and concerns can aid in
the healing process of the
bereavement experience. Offered as
required.

Short Term 
Individual Counselling
Professional hospice staff offers
assessment, support and guidance in
dealing with life threatening illness and
the grief process.

Speaker for Community
Meetings
Speakers are available for meetings of
service groups, faith groups and
community groups about the services of
the hospice, palliative care, family
caregivers and coping with grief and
bereavement.

C-Care, A Support
Group for Women
Experiencing Cancer
A 7-week closed support program
facilitated by professionals and
survivors to provide women
experiencing cancer with useful skills
and helpful information

C-Care, A Support
Group for Men
Experiencing Cancer
A 6-session closed support program
facilitated by men to provide men
experiencing cancer with useful skills
and helpful information

The Evergreen Team

Executive Director
Jan Pearce x100

Community Hospice Manager
Lerryn Pitcher x101

Counsellors for Care
and Bereavement
Bonnie Strand x106
Michelle McMinassian x104
Stephen Ashley x110

Living Room Coordinator
Heidi Spiar x108

Coordinator of Volunteers
Tricia Stanton x107

Fund Development Coordinator
Rebecca Simkin x109

Fundraising Support
Caroline Allen x102

Administrator
Cindy Knowles x111



Call for start dates!


